
C O R P O R AT E  I N F O R M AT I O N  V 1 . 0



OUR MISSION

O
U

R
 M

IS
S

IO
N

Gameliebe.com is the newest game portal of privately  held digital game distribution company 
rpg-services GmbH. Our first portal rpg-services.de, established in 2006, rapidly evolved 

into a trusted source for game downloads, activation codes and gamecards in all german 

speaking countries. Today rpg-services has a large and loyal community of customers that 

appreciate our premium support and ease of use.

Since 2008 we are located in beautiful Pfaeffikon, Switzerland, right at lake zurich while 

also  owning offices in Cologne, Germany, at the heart of the german games scene.

With Gameliebe.com we are now offering our customers a state of the art experience of 

browsing and buying game downloads online. Providing a fresh, appealing design, 

best-in-class usability and a premium customer support.

Starting in Q4/2012, Gameliebe.com will be replacing our 6 year old rpg-services.de portal 

with a new look and feel that it deserves based on it's archivements of the past, while 

adding more licenced game downloads and casual games to the product range. 

Our mission is to create a perfect distribution and marketing channel for all game 

publishers and developers by continued leveraging of our core values: 

Perfect customer support and customer experience, from the first click on our site,

to the first interaction within your game. And all of this with a little extra love.

We strive to deliver the ultimate premium experience - and then put a little extra love 

in it to create a unique platform for gamers, developers and publishers alike.

A  P R E M I U M  E X P E R I E N C E  S I N C E  2 0 0 6

L E V E L  U P  -  A  N E W  S TAT E  O F  T H E  A R T  E X P E R I E N C E

M I S S I O N  S TAT E M E N T

D I G I TA L  G A M E  D I ST R I B U T I O N  A N D  M A R K ET I N G  S I N C E  2 0 0 6



PARTNERS

I1

P
A

R
T

N
E

R
S

H
IP

S

With Gameliebe.com rpg-services GmbH is offering publishers and developers partnerships

with long term benefits for both parties.

■ 25k+ active users who proofed their willingness to spend money for games

■ high average transaction value of 25€
■ specialized newsletter for your game to our 20k+ subscribers
■ promotion of your game through i.e. contests on our facebook page and 

 other social media channels

■ cross promotion with similar games and featured listing on our store frontpage

■ presentation of your game through our own affiliate network existing of a growing  

 number of german game blogs, game sites and e-sport communities.

Instant presentation and free marketing of your game
– reaching a large audience in attractive markets

Z1

■ Our goal is to convert all interested users into paying users, to minimize 

 abandoned checkouts caused by open questions, doubts and unsecureness in   

 regard of payments, game installation and other issues.

■ We  guarantee a perfect user experience from the first visit on our site, until the   

 user has your game running smoothly,  laying the foundation of making them into   

 returning customers of your game.

A great user experience to benefit our conversion
– and your profit

L E T ‘ S  T E A M  U P

B E N E F I T S  F O R  PA R T N E R S

■ We eliminate any fraud risks, carrying all payment related risks, offering an

 inhouse developed anti fraud system and 6 years experience of succesfully 

 preventing online fraud.

Minimizing risks and eliminating fraud –
benefiting both parties



JOIN US FROM THE START
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Starting Q4/2012

S P E C I A L  P O W E R S  F O R  A  U N I Q U E  E X P E R I E N C E  A N D  C O N V E R S I O N  B O O S T I N G

F U N  FA C T S

PARTNERS

■ detailed, own custom developed video-manuals for your game – 

 supporting users with step-by-step instructions how to checkout, activate,

 download or install your game

■ our premium quality customer support team accesible everywhere from the web 

 site trough phone, livechat or email – helping users that need assistance personally,  

 whatever checkout or game installation issues may occur

■ we guarentee every customer assistance until your game runs smoothly
■ wide variety of local payments with their special advantages for every user

■ easy to access, use, navigate state of the art website and shopping experience

■ 25k+ active users who proofed their willingness to spend money for games

■ average transaction is 25€
■ 20k+ newsletter subscribers
■ 38k unique monthly visitors
■ 95% userbase from highly attractive game markets germany, switzerland, austria



NUMBERS AND FACTS C
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A U S T R I A

S W I T Z E R L A N D

C O LO G N E

P FÄ F F I K O N

N EW S L ET T E R  S U B S C R I B E R S
20.000+

M O N T H LY  V I S I TO R S

UNIQUE
38.000+

 ACT I V E  U S E R S
who proofed their willingness spend

money for games

25.000+

AV E R AG E  T R A N SACT I O N

25€
U S E R BAS E  F R O M  H I G H LY  

AT T R ACT I V E  G A M E  M A R K ETS

95%
germany, switzerland, austria
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Gameliebe.com – Home
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Gameliebe.com – Categories
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CONTACT US TODAY

O U R  P R O D U C T S

P C  G A M E  D O W N LO A D S G A M E C O D E S P R E M I U M  C O N T E N T

V I R T U A L  C U R R E N C I E S C A S U A L  G A M E S

B E N E F I T S  F O R  PA R T N E R S

I N S TA N T  P R E S E N TAT I O N 2 0 K +  N E W S L E T T E R  S U B S C R I B E R S

P R E M I U M  C U S TO M E R  S U P P O R T

S O P H I S T I C AT E D  F R A U D  P R E V E N T I O N

VA S T  U S E R B A S E H I G H LY  AT T R A C T I V E  M A R K E T

M I N I M I Z I N G  R I S K S

F R E E  M A R K E T I N G2 5 K +  A C T I V E  U S E R S

C O M PA N Y

S I N C E  2 0 0 6 R P G - S E R V I C E S  G M B H N E W  P O R TA L  G A M E L I E B E . C O M

D I G I TA L  G A M E  D I S T R I B U T I O NO F F I C E S  I N  S W I T Z E R L A N D  A N D  G E R M A N Y

G A M E L I E B E . C O M

S TAT E - O F -T H E - A R T  P L AT F O R MP R E M I U M  U S E R  E X P E R I E N C E

A P P E A L I N G  D E S I G NP R E M I U M  S U P P O R TB E S T- I N - C L A S S  U S A B I L I T Y

Lukas Böhrer
CEO & founder
Email  lukas@gameliebe.com

Mobile +49 (0)157/757 85 447

LinkedIn  de.linkedin.com/in/lukasboehrer

■ rpg-services GmbH   ■ Felsenstrasse 4    ■ CH-8808 Pfaeffikon SZ   ■ Switzerland

■ GameCare Deutschland GmbH  ■ Hospeltstrasse 65-67  ■ D-50825 Cologne  ■ Germany


